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What are the 
risks? 

Who might be 
harmed and 
how? 

What are you 
already doing to 
control the risks? 

What further action do 
you need to take to 
control the risks? 

 Who needs to 
carry out the 
action? 

When is the 
action 
needed by? 

Done 

Coronavirus 
contamination – 
harm to 
physical 
wellbeing 
(temporary or 
permanent) 

Clients 
Staff 
Centre Staff 
Other tenants 
Visitors to Centre 

Provision of COVID-
Secure Guidance by 
business to existing 
and prospective 
clients – website, 
emails inviting clients’ 
return to in-person 
therapy. 
 

 
Use of rear as well as 
front entrance to building 
to limit exposure to centre 
staff, other tenants, other 
visitors to centre. 
 
Use of face coverings – 
encourage personal but 
provide access to 
disposable masks. 
 
Chaperone clients to room 

Staff (therapists) 
 
Clients 
 
Centre Staff (Centre 
facilities such as 
bathroom facilities 
and availability of 
hand sanitising 
products in central 
and communal 
areas) 

Prior to re-
opening of 
studio post 
initial social 
lockdown and 
subsequent 
restrictions, 
including 
further social 
lockdowns 
and inviting 
and accepting 
client visitors 

Covid-
Secure 
Guidance 
posted on 
business 
website. 
 
Email 
correspond
ence with 
clients 
being 
offered an 



and avoid/limit their direct 
hand contact on doors 
and other surfaces, so far 
as it practicable – staff to 
lead and open/close 
doors. 
 
Provision of hand 
sanitising products outside 
and inside studio space – 
encouraging use and 
modelling by example. 
 
Window ventilation in 
studio at all times. 
 
60 minute interval 
between sessions 
enabling room airing. 
 
Use of antibacterial fabric 
spray and clean wipe of all 
furnishings and areas that 
clients might come into 
bodily contact with, 
including card payment 
device(s). 
 
Cessation of provision of 
hot and cold drinks 
prepared by staff for 
clients – provision of 
bottled water with wipe-
down of bottles. 

back to the 
studio for in-
person 
therapy.  

in-person 
appointment 
(ongoing 
since 8 July 
2020). 
 
Covid-
Secure 
Guidance 
updated in 
response to 
changing 
Government 
guidance to 
businesses 
and the 
public. 



 
Encourage BACS 
payments and limit use of 
card (or cash) as a facility 
for payment. 
 
Promote City Council 
community testing 
facilities to clients – staff 
model by example.  
 
Routine review and 
update of Covid-Secure 
Guidance – provision of 
this to existing and 
prospective clients via 
website and emails to 
existing clients. 
 

When 
coronavirus 
restrictions are 
high or 
increased some 
clients are 
caused to 
‘pause’ therapy 
and for access 
to reliable and 
specialist 
support to 
become 
inaccessible 
and adversely 

Clients 

Offering alternatives to 
in-person therapy, 
such as secure 
platform video, or 
phone. 
 
Meeting clients in-
person where they feel 
safe and able to, when 
restrictions are 
temporarily eased by 
Government and local 
Councils.  

Introduction of exception 
criteria that takes account 
of key features that are 
significant to deterioration 
of (client) emotional, 
psychological, and mental 
wellbeing. This includes 
clients at an early stage of 
the therapy process; 
clients who are denied but 
require privacy; clients 
who are particularly or 
circumstantially isolated; 
and on the basis of clinical 
need. 

Staff (therapists) 

Prior to high 
restrictions, 
including 
lockdown. 
 
Ongoing and 
with 
monitoring. 

Revised 
Guidance 
posted to 
website and 
in email 
correspond
ence with 
clients. 



affect their 
emotional, 
psychological, 
and mental 
wellbeing. 
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Initial Risk Assessment and Management Plan: 
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Reviewed and Adjusted Plan: 
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